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Following these tips can help to ensure that you take a great impression 
every time. 
 
1. Keep the Margins Clear 

Keeping the margins free of blood and saliva is key for an accurate impression. If a patient is bleeding a lot, 
dentists should consider using hemostasis agents, mechanical retraction with cords or retraction paste, or a 
combination of any of those to ensure that the margins remain visible and dry. 
 
2. Use Hydrophilic Material 

To counteract any unavoidable blood or saliva that does occur near the margins, using a hydrophilic 
impression material like 3M™ Impregum™ Soft Polyether Impression Material or 3M™ Imprint 4™ VPS 
Impression Material becomes more critical for success. 
 
3. Tray Size Matters 

Trying the tray inside a patient’s mouth prior to adding impression material makes the impression easy and 
predictable. It also gives the patient a practice round so that he or she knows what to expect when the actual 
impression is taken. 
For a full arch, make sure the tray fits over the bite registration. This trick ensures you’re using the right size 
tray before dispensing any impression material. 
For sizing a triple tray, check the opposite side of the arch while the patient bites down on an empty tray. This 
provides a mental image of what the occlusion should look like, gives the patient a feel for what he or she 
needs to do, and gives you an opportunity to ensure the patient is biting down correctly when the actual 
impression is taken. 
 
4. Be Conscious of the Tendency to Gag 

For patients who are more susceptible to gagging, try using the least amount of material possible. Usually an 
excess of heavy body material is what triggers the gag reflex. Also, it can help to have patients sit up straight, 
and sometimes even put their legs on the ground so that they are sitting sideways in the chair. This way, they 
can lean forward to lessen the feeling that the material is going down their throats. In more severe cases, we 
may have the patient focus on breathing through his or her nose or may try some distraction techniques like 
lifting a leg during the impression. 
 
5. Air Out the Prep 

One method to ensure the margins are visible is to syringe around the prepared tooth once with material, 
lightly blowing air all around the preparation, and then continuing to syringe the remaining material. 
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6. Pay Attention to Packaging 

A warped impression is occasionally a result of expired materials or improper mixing. To overcome this, it’s 
important to consult the Instructions for Use included with the material and make sure to keep track of the 
material expiration date. 
 
7. Use the Art of Distraction 

An impression can become distorted if a patient gags and moves too much. Even if a patient has been given 
instructions, he or she might move on accident, so it’s helpful to have an assistant chat with the patient during 
the procedure. The conversation serves as a diversion that takes the patient’s mind off of any discomfort or 
gagging sensations. Reminding the patient to take deep breaths through his or her nose or wiggle his or her 
toes helps distract the patient from the process. Giving the patient verbal updates as to the time remaining is 
also very helpful. 
 
8. Go Slow 

Take your time on parts that are most critical like packing retraction cord. Make sure the cord is packed in well 
and has enough time to push the tissue. If the cord doesn’t have enough time to sit before taking the 
impression, then the cord does little other than to traumatize the area around the sulcus. Allowing the cord to 
do its job and maximize the periodontal space makes it much easier for labs in the long run. 
 
9. Get Your Timing Right 

The best way to make sure you’re giving the impression enough time to set is to follow the material 
instructions every single time. Especially since materials handle differently in varying temperatures, the 
manufacturer’s directions are your best bet to ensure perfect timing. If you’re not sure, talk to your 
manufacturer’s representative. He or she will be able to help you make sure your product is functioning to its 
optimal ability. 
Once you know the instructions by heart, be consistent and use physical timers to keep track of mixing and set 
times. This allows you to achieve incredibly accurate impressions and minimize chair side time. 
 
10. Get the Full Arch 

Many labs would say that they appreciate all the information that full-arch impressions give them, and many 
dentists who are concerned about occlusion will often do full-arch impressions. A quadrant impression will 
allow the opposing arches to rock buccal and lingual. With a full-arch impression, the opposite side of the arch 
stabilizes the occlusion and will also give more accurate excursive movements to better control occlusal 
interferences.  


